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SERVICE CALL REQUEST

Customer Name:





Customer Number:  


Address: 






Phone:









Fax:

Contact Name: 





Email:





Equipment to be serviced: 
Description _____________________





Part # _________________________





Serial # ________________________


All Service Call requests require a Purchase Order and an authorized signature prior to dispatch of a Matthews Service Engineer. Please fill out this request form and fax or email it along with a copy of your purchase order to the fax number/email address listed below. Upon receipt of this request form and a valid purchase order, a Matthews Service Engineer will contact you to schedule a visit (pending credit approval.) 

The signature below and purchase order permits Matthews International – MPD to collect all costs associated with the service call requested.


*Signature: ____________________________________________
*Date: 
*Name (Please print): _____________________________________________ *Title: _____________________

Certificate of Insurance required? ______

Do you have enough fresh ink or cleaner on site? ______

* MUST BE COMPLETED.
Matthews Marking Products 

6515 Penn Avenue Pittsburgh PA 15206 412-665-2500

www.matthewsmarking.com 

FAX NUMBER 412-665-2594     
EMAIL: SERVICE@MATW.COM

U.S. SERVICE RATES 








Rates Effective January 1, 2011

US Dollars

HOURLY SERVICE RATES

· Monday through Friday 8:00 AM to 5:00 PM



· $  95.00/hour

Travel Time

· $150.00/hour

In-Plant Labor (minimum 2.0 hours)

· Plus Expenses

· Before 8:00 AM and After 5:00 PM including Saturdays

· $150.00/hour

Travel Time

· $225.00/hour

In-Plant Labor (minimum 2.0 hours)

· Plus Expenses

· Sundays or Holidays

· $150.00/hour

Travel Time

· $225.00/hour

In-Plant Labor (minimum 2.0 hours)

· Plus Expenses

· Expenses will be additional and may include any or all of the following:

· Airfare

Car Rental

Meals

Lodging
Parking/Tolls

WARRANTY SERVICE ON-SITE

· Monday through Friday 8:00 AM to 5:00 PM

· $95.00/ hour travel plus expenses. 

· In-plant labor or parts that may be required will be covered under warranty.  

· An alternate option is to send the unit to Pittsburgh for repair since there is no charge to the customer for warranty repair service in Pittsburgh.

START-UP ASSISTANCE / TRAINING ON SITE

· Monday through Friday 8:00 AM to 5:00 PM

· $1200.00 each day to include up to 8 hours

· Overtime & weekends will be charged the hourly service rates.  (See above) Overtime is any time worked or traveled over eight hours.

· Two-week notice is required. If emergency request is required, hourly service rates will apply plus expenses.

· Custom systems will require a minimum 2-day installation. 

INTERNATIONAL START-UP ASSISTANCE / TRAINING ON SITE

· Monday through Friday 8:00 AM to 5:00 PM

· $1200.00 each day Plus all travel expenses
· Overtime & weekends will be charged the hourly service rates.  (See above) Overtime is any time worked or traveled over eight hours. 

· Two-week notice is required.  If emergency request is required, hourly service rates will apply plus expenses.

MAINTENANCE AGREEMENTS

  All maintenance agreements are to be quoted through the service department.

          

CANADIAN SERVICE RATES








Rates Effective January 1, 2011

Canadian Dollars

HOURLY SERVICE RATES

· Monday through Friday 8:00 AM to 5:00 PM



· $125.00/hour

Travel Time

· $165.00/hour

In-Plant Labor (minimum 2.0 hours)

· Plus Expenses

· Before 8:00 AM and After 5:00 PM including Saturdays

· $180.00/hour

Travel Time

· $225.00/hour

In-Plant Labor (minimum 2.0 hours) 

· Plus Expenses

· Sundays or Holidays

· $180.00/hour

Travel Time

· $310.00/hour

In-Plant Labor (minimum 2.0 hours)

· Plus Expenses

· Expenses will be additional and may include any or all of the following:

· Airfare

Car Rental

Meals

Lodging
Parking/Tolls

WARRANTY SERVICE ON SITE

· Monday through Friday 8:00 AM to 5:00 PM

· $125.00/ hour travel plus expenses. 

· In-plant labor or parts that may be required will be covered under warranty.  

· An alternate option is to send the unit to Pittsburgh for repair since there is no charge to the customer for warranty repair service in Pittsburgh.

START-UP ASSISTANCE / TRAINING ON SITE  - ONTARIO

· Monday through Friday 8:00 AM to 5:00 PM

· $1325.00 each day to include up to 8 hours

· Overtime & weekend hours will be charged the hourly service rates.  (See above) Overtime is any time worked or traveled over eight hours.

· Two-week notice is required. If emergency request is required, hourly service rates will apply plus expenses.

· Custom systems usually require a minimum 2-day installation. 

START-UP ASSISTANCE / TRAINING ON SITE – OUTSIDE ONTARIO

· Monday through Friday 8:00 AM to 5:00 PM

· $1325.00 each day PLUS EXPENSES
· Overtime or weekend hours will be charged the hourly service rates.  (See above) Overtime is any time worked or traveled over eight hours.

· Two-week notice is required. If emergency request is required, hourly service rates will apply plus expenses.

MAINTENANCE AGREEMENTS

      All maintenance agreements are to be quoted through the service department.

























Effective January 1, 2011


